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AcuPOnco AéYeéao AeUiico ONi=RISIaRHe the public. 2007 was very successful for the library i
changes in its structure and in opening its services to thg
beginning of 2007 the library signed memorandum of coop
prefecture of Imathia and‘the .ecemmittee of all municipalitie
The main purpose of this cooperation is the development ¢
library and information services across the county. In the
agreements helped enormously the implementation of the s
plan and the technology month, two programs which mana
time to get people from remote areas to use library service
2007 not only continued its successful action but opened al
of communication with the public. Again, the staff of the libra
important asset in that successful year.
Three new projects were added this year in the very effed
participation of the library in actions funded directly from H
“Untold: digital stories with immigrants” and project “ENTI
New Libraries together in Transversal Learning Environmen
to the development of new innovative services for our custo
the selection of our library as national representative at th
work of the European Digital Library confirms the authori
and provides us with strength and courage for the years to ¢
The Head of the Library Comittee The Directq
Dimitris Gekas Giannis Troho
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Our vision
Veria Public Library strives to enhance the quality of life of the citizens of
Veria and the inhabitants of the region through the provision of i
services and creative experiences that inspire people to make
impact on their communities. As part of this process, the Library
oping a partnership to create a network of library and informatior
in the region which will be the first in the country.

Specifically, for its user
population, Veria Public Library
will provide

« A friendly and lively cultural and learning environment

» Technology that helps to broaden citizen’s perspectives
 Access to physical and digital collections that reflect the need
community

“community” feeling

» Well trained and friendly staff always able to support effective
needs of the citizens

A network of community institutions, public local agencies and
cultural organizations across the country to make better use of §f |
resources. |

Veria Public Library, through its innovative use of technology, § ;‘

be a role model of technologically driven creativity and innovf
public libraries in Southern Europe and beyond.
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Veria Central Public Library is a public institution serving the city of Veria, the county of 'maﬂ'ﬁ‘?qj Etrrté pa
boring counties. It operates a central library, a branch and two mobiles. It offers traditional as well as advanced
web and online based services, most of them unknown in other libraries in Greece. It is paiﬁu[@wfwds
reaching people who are less well off or have difficulties in reading and communication. It has the best record
ever in participating in international projects (10 in a row from 1993) and has represented the Greek library world
abroad for over 15 years.

We serve all parts of the community and do much to meet the informational, educational and recreational needs
of people. As a dynamic learning organization we support individual learners’ needs, providing them with choices
and flexibility, helping people to continue and return to learning. We also assist adults to become familiar with
IT, understand the new era and support children in learning and communicating. People in general, by using our
services, have also the opportunity to express their identities and share experiences. The libranzattracts araduallv .
through its cultural and creative activities, disadvantaged people and helps them to gain basi "o = W
self-esteem. All this effort is unique, especially if we take into account the fact that Greece d¢ ’\‘Un ‘ !é
library infrastructure and even the latest surveys show that one out of two citizens does not o L -
52% has never visited any kind of library. The library attracts the largest number of users in
population, of all libraries in Greece (24.000 members out of 55.000 citizens in the city) and

of materials on loan (210.084 loaned this year). With our mobiles we make 40 stops in the
villages and small towns. As the library’s role as a center for creativity and learning is evolvin.
join our services. The library is experimenting a lot with new web 2.0 tools, creates new mu
uses games technology, all with extensive citizen involvement.
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biioudeéi Library staff

Oi onidudéel 6co Aéaeéiebéco adidacaR oi OdidaskEfisdie the most important asset in our library. They post to our bl
danUaiioa 6¢o aildoaTPo 6¢o. 1R4 &ieidoépac inUaA Aiefidainize events, create pod/videocasts etc. As a result of participati
dEPAN0 8A0ANBEONYic 60E0 YA0 6a+iigiaRa0 éaé pé dottéiional projects, the library established a professional program v
dUida 6onapuYic 6oci éagydaric aiddciiYococ 6id eiéily,iambadding the personnel with the necessary skills to meet the high
6+Ueéa 601 é60ieuaéi, inaaipiaé aéacepdaéo, acuéiondamispotlour services. The Library already became a European cen
cast / videocast &.U. C 66i8+b0 63upadi+p 6¢co Aéaééiekrdtedds during the life time of the Pulman XT project and held a tr

4416166040, pOoa ia aibadienRiadaé 66é0 6aceY0 adaédm@ed.Ginols to all staff corresponding to the needs of a highly com
dana+upaiui 68cRadépi. tive environment.
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yia ta ev8i1a@épovid oou; va oteileig
£éva privupa;
‘EAa va kdvoupie to 81k6 gou podcasting.

——
-) ©€heig va Kkdveig To 81kd cou oAyoAerto video; @
|
——

“EAa pévog 1 pe Toug @iloug gou va kdvoupe
padi vidcasting:

‘O)o 10 AeképPpio dnpioupyolpe
Yn@iaké UAiké padi-oag,

Takukég ouvavtijoeig:

MEMMTH 6, 13, 20 AexepBpiou 2007, wpeg 12.00 - 13.30
KaBnpepiva extég Kupiakrig pe pavieBol oto . 2331024494
e-mail: info@libver.gr, yia to mpéypappa H MOAH MIAAEI

AHMOZIA KENTPIKH BIBAIOOHKH BEPOIAZ, ‘EMng 8 + 591 00 BEPOIA
A 2331024494 fax: 2331024600 * e-mail: info@libver.gr « http:/www.libver.gr
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Technology

Since the early 90s the Library began to invest in IT. The integration o
ICT tools in all aspects of its operation has helped to create an open an
environment for the end user. The Library has taken a very proactive
using technologies to provide services for the public. This innovative &
was supported by continuous experimentation and knowledge sharing
Between 1993 and 1995 the library developed the first mobile library in
which offered access to material in electronic format to people in rura
In 1998 as the Internet was emerging the Library launched its networ
formation Society Training and Awareness Raising centers (ISTAR). |
as model for promoting awareness and extending access to networks i
Information Society services to business, SMEs, teleworkers and dista
ers. Once again, the library was innovative in developing active par
with other regional agencies in order to deliver cost effective informati
training services to users.

The experimentation on a permanent basis with advanced technologies
the library to implement applications which gradually are engaging pe
creating content rather than simply using a service. During the Light ir
another international project, the Library developed in 2005 an interact
tural map of the city of Veria. Most of the resources available through 1
were created by children and teachers. This approach was a precursi
emerging new role for the library as regional center of creativity and lei
This year’s extended outreach program (Summer reading activities, Te
month, a series of pod/vidcasts created by the citizens) is part of the |
innovative approach in an effort to develop an inspiring, safe and ac
creative learning space and virtual environment for the citizen and not
provide access to computers and the internet.

Finally, the creation of the WIKI of the neighborhood with an initial en
ment by the library staff creates the framework for further involvement
citizens and enhances the role of the library as a creative center for tl
munity.
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Technology month

The library launched a technology month campaign during October z
focus was again upon rural areas. The mobiles visited 28 local distr
county of Imathia (total population 78,000 inhabitants) including subur
city. For the first time local people from rural remote villages had the ¢
be informed about the use of IT. They were also able to discuss witt
and to speak publicly about their village being the very first who creat
cast. Looking at the photos taken it is clearly illustrated the point we ¢
to make by saying that the library has affected the lives of the local cc
Both programs had considerable effect in community cohesion. For the
summers more than 5,000 people were involved in the summer prog
1200 to 1500 citizens mostly retired people and young children attenc
IT sessions during the technology month.

In December 2007 a new program called “The City talks” was launchec
promote and combine individual creativity with information technology
were able with the help of library’s staff to produce their own podce
videocasts talking about anything they wished.

All programs had considerable impact on community involvement. Ovi
unteers were involved in organizing the activities.

The library is also gradually contributing to the regeneration of the loc
my. In the web based cultural tourist map of the city, all hotels and re
are included whereas the newly established WIKI of the neighborhoc
clude exhaustively all shops and public agencies in the area
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The library’s programs and activities have a considerable impact both on local as well as nationg
collection of more than 4.000 photos representing a sample of the library’s activities provides a prod
in building people’s self confidence and positive life skills.

Particularly, this year the implementation of an extended outreach program created a great socia
the community. During the summer reading program, an innovative activity which for the first time
mented across the region, more than 2000 children participated actively. Mobiles covered 31 rou
mostly rural and unserved areas. The program promoting reading and creativity represents a clear
how culture can transform the way especially young people and children explore the world around
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Summer activities

With its readers went on holidays this summe
the Library with a series of activities, events ar
mobile visits. We visited children summer camy
and small villages in the countryside. The car
paign promoted reading and creativity. Contrib
uting to the improvement of the quality of the
life of the citizens was at the heart of our plan.

is the first time that people in those villages ha
the chance to use traditional library services su
ported by new services like access to the intern
and availability of material in non printed format
“Let’s go on holidays

with our readers ”

Fact sheet:

9 Mobile stops

31 ltineraries

4.200 loans on mobiles

30 seminars on creativity and reading

2.000 children attended the events

41.234 total loans during summer

160 fotos on flickr
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Future plans

The Library following its recent updated mission and vision organizes its w
areas: Serving the unserved, Building partnerships and Creating experienct
 Serving the unserved

The Library plans to extend its services to the remaining unserved villages. |
particular attention to immigrants by providing specific services tailored to t
The latter will be supported the next two years enormously by the impleme
the newly approved international program UNTOLD which will deal with the
digital stories by immigrants.

* Building partnership

The Library has developed links with two major public agencies, the prefe
county and the committee of local authorities in the region. This partnership
proved to be the most effective and efficient in terms of economies of scale ¢
sharing idea. The main objective of the partnership is the development of ¢
library and information services in the region. This network will be the first ti
lished at national level.

* Creating experiences

Creating experience idea will gradually lead to transform our premises into
ative dynamic learning environment. Next year the children’s area will be re
transformed into a place of experience, as we have already r&teived a gra
ros Niarhos Foundation after a detailed proposal we submitted earlier this y

84é «Acuéibnana Audaénépi».
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PO EVEH e H [TATAETA YTHN KOPY®PH }\
THTXPHMATON0THEN - Zennan

EYPAMATKO KOINONIKO TAMEID
EYPAMATKO TAMEIO MEPIGEPEIAKHE ANANTYIHE

Avireuén maveou. Avdmeuén yia Slove.
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BIBAIOOHKEX

Epx6uaate kovid oag

YNOVPTEID ESNKHE AILEAL KA GPHIKEYMATON I nn‘
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PN e H TTATAETA YTHN KOPY®H

TITEPHMATOROTHLH Enixeipnoiak6 Mpoypapua ANADA
EYPONAIKO KOINONIKO TAMEID Exnaideuong ka1 Apxi1kng oos
EYPANATKO TAMEIO NEPIOEPEIAKHE ANANIYIHE EnayyeApaTikNG KATAPTIONG  fuimugy maveosi. Avircudin ya Shous.




